Love dessert and eat it too!

| BAKER STREET")

Accessible Customer Service Feedback Form

Baker Street Bakery Inc. welcomes the Public’s feedback on issues related to Customer
Accessibility. Any Baker Street policy or practice that is found to not respect and promote the
dignity and independence of people with disabilities will be modified or removed.

In order that your comment, suggestion or issue is reviewed and appropriately responded to as
promptly as possible (within 5 business days or less), please provide us with the details
requested below and send your information to the attention of Barbara O’Neil or Leah Somerton
via:

- fax @ 416-785-2980

- mail to Baker Street, 130 The West Mall, Toronto Ontario, M9C 1B9

- deliver in person to the above address during normal business hours

- email to boneil@bakerstreet.ca or Isomerton@bakerstreet.ca

- call Human Resources @ 416-785-9666, extension 211 (or Client Services, extension
200) with the requested information.

Date:

Name:

Phone:

Email:

Other Contact Information:

Comment:



